A free business fuel card that gives you supermarket prices.

YOUR GETTING-TO-KNOW-US GUIDE

fuelGenie.co.uk
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IT’S
FREE!

LOW PRICED SUPERMARKET FUEL
Apply free today at fuelgenie.co.uk

NO ACCOUNT
CHARGES,
NO FEES
OR SURCHARGES

UNLIMITED
FREE CARDS

PRE-APPROVED
HMRC FOR EASY
VAT RECLAIM

CONTROL
DRIVER SPEND ON
SUPERMARKET
FUEL & DIESEL,
ENGINE OIL,
CAR WASH

NO
CONTRACTS
NO
MINIMUM
SPEND

UP TO
45 DAYS
CREDIT

COLLECT
SUPERMARKET
LOYALTY POINTS
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ABOUT WORLDLINE
With over 40 years of experience, we are
the European leader in the payment and
transactional services industry. At Worldline,
connecting and securing transactions
is what we do on a daily basis. With our
technological expertise covering the whole
payment value chain, and with millions of
highly critical transactions running through
our systems, we create and operate digital
platforms that handle all the transactions
between a company, its partners and
its customers.

We offer strong industrial processing
capabilities that enable us to process
billions of electronic transactions per year
in our highly secure data centres. Security
and continuous operational excellence
are key to our business. We are active in
Merchant Services & Terminals, eMobility
and eTransactional Services and Financial
Processing. We generated annual revenues
of €1.22 billion in 2015 and employ over
8,600 people worldwide.

8,600
Employed worldwide

€1.22billion
Annual revenues
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Find your nearest fuelGenie
location - download our Point of
Interest (POI) files onto the Sat Nav.

A LITTLE BIT ABOUT US
The fuelGenie Fuel Card is a free business
fuel card that provides business drivers
with everyday value pump prices at over
1,350 Supermarket forecourts. These
include Tesco, Tesco Express, Morrisons,
Sainsbury’s and Sainsbury’s Local – all
conveniently located nationwide and
usually just a short drive away.
You can also take advantage of unlimited
FREE cards, no fees, no surcharges,
no minimum monthly spend, easy VAT
reclaim and up to 45 days credit.

Quite simply, fuelGenie helps
you save money.

By always shopping for fuel at these
supermarkets, cardholders can make great
savings from consistently low supermarket
prices. Very often, fuel bought at these
forecourts is the first to go down in price,
so you can be pretty confident you’re
getting a good price at the pump.
And it’s not just petrol and diesel you
can use your card for. It’s LPG, oil and
car washes, too.
What’s more, your drivers can collect
supermarket loyalty points each time
they fill up.
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SO WHAT MAKES US SO GOOD
AND SO USEFUL?

It’s a
doddle to
run and
operate!

The fuelGenie Fuel Card works exclusively at supermarket forecourts, giving
you low priced fuel every time you fill up. But that’s not all:

1

IT’S FREE!

4

There is absolutely no limit to the number
of free fuelGenie cards you can have on
any one account.

Yes, it’s completely free to apply for.

2

NO CONTRACTS, NO MINIMUM SPEND
We don’t tie you into an agreement, you can
join or leave our scheme whenever you wish.
Nor do we ask you to spend a certain amount
each month – you simply fill up when you
need to.

3

5

CONTROL DRIVER SPEND
If you’re a business owner, you can help
manage and control driver spend by ensuring
that your drivers are shopping at the best
priced fuel forecourts and that they can only
buy what is required to run their car. To help
you further, you’ll have 24/7 access to our
online account management system.

NO ACCOUNT FEES OR SURCHARGES
fuelGenie is free to use and there is no
charge for opening an account, accessing our
usage reports or online services. You only
pay for the fuel you use. Some card suppliers
offer a discount on pump prices at the start
of their agreement, but then introduce fees
and surcharges to bills later down the line.
Not us, what you see is what you get.

UNLIMITED FREE CARDS

6
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UP TO 45 DAYS CREDIT
We offer up to 45 days credit to help
businesses manage their cash flow.

8

COLLECT SUPERMARKET
LOYALTY POINTS
Drivers can collect loyalty points from
the supermarkets where they purchase their
fuel. So by encouraging your drivers to save
more, they can also claim points on Tesco
Clubcard, Morrisons More and Nectar cards
at Sainsbury’s.

PRE-APPROVED HMRC FOR EASY
VAT RECLAIM
Save valuable time and resource by not having
to collect and process paper receipts. We
provide you with one single HMRC approved
invoice to make your VAT reclaim easy.
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TAKE CONTROL OF YOUR BUSINESS
FUEL WITH FUELGENIE.
Our fuel card is the easy way for your
drivers to fill up and for you to manage
how much you spend - keeping your
fleet moving cost-effectively.
You set your monthly card limit to the
amount you want and choose what your
drivers are allowed to use the card for –
just fuel or LPG, car washes and oil, too.
We provide one monthly invoice (HMRC
approved for easy VAT reclaim) as well as
24/7 reporting.

ORDERING AND CANCELLING CARDS

REAL-TIME REPORTING

You can order additional fuelGenie cards on any
one account via the ‘Manage cards’ section once
logged in. Additional cards will be despatched
within a maximum of 10 working days. fuelGenie
cards cancelled through your online account will
be disabled within two hours of receiving your
cancellation request.

Furthermore, you have access to a range of real-time reporting tools:

SET SPEND LIMIT
Set, amend and restrict the spend limit
on each fuelGenie card.
VIEW PAYMENT INFORMATION
See your direct debit details, make online
payments and request any amendments.
ONLINE SERVICES FOR CARDHOLDERS
Drivers can view their own fuelGenie
transactions, enabling them to monitor their
own spend and fuel efficiency.

Invoices and statements
View your previous invoices online, access records of your transactions and
download pdfs. Data can be sorted by card number, date, mileage, vehicle
registration, site name, transaction value, product or quantity.
Payment breakdown information is also available by payment history, failures,
and balance to date.
Management information and reports
Spend and usage reports can be generated in real-time, enabling you to
monitor the financial and fuel efficiency of each vehicle. You can choose for
drivers’ mileage to be recorded at point of sale, useful when you want to
examine miles per gallon.
Transactions and reports can be downloaded, so you can produce customised
reports and speed up account reconciliation. Bespoke reporting is available on
request, and our helpdesk will be ready to assist with almost any transaction
query you may have.

Contents

7

HOW DO WE COMPARE?
Far be it for us to blow our own trumpet, but we’d like
you to use our online calculator to see just how much
you can save with fuelGenie.
Many fuel cards like allstar have hidden costs. When
you fill up using their card, you’re charged £2 per
transaction and 2% on any outstanding invoice value*.
But with us, IT’S FREE. NIL. ZILCH. There simply
are no surprises.

CALCULATE ONLINE

DECORATOR
PLUMBING
CO.
&& CO.

* At time of publication.
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PAY & RECLAIM VS FUELGENIE
Many businesses still use the Pay & Reclaim
method for fuel purchases. But the benefits
of using a fuelGenie fuel card really do need
to be considered.
Not only does it provide greater control over
spend by locking drivers down to fuel, oil and
car wash purchases, it also eliminates the need
for fuel expense claims and paper receipts.
Did you know time spent processing expense
claims can often be underestimated with a
single claim regularly needing to be reviewed
and processed by several different people?

So to help you get a clearer picture, we’ve
created a widget to help calculate how
much it might be costing you to process
these claims and to see how much you
could save by using a fuelGenie fuel card.
It makes very interesting reading!
Something else, too. Without relying on
paper receipts you may be able to claim
back more VAT without worrying about
lost receipts. We provide dedicated reports
showing all transactions on one single
HMRC approved invoice to make VAT
reclaim even easier.

NEXT STEPS
If you’d like more information or are interested in saving
money on your business fuel right away, contact us today.
Call 0845 371 2490
Apply free at www.fuelgenie.co.uk

CLICK AND COMPARE
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ADDITIONAL INFORMATION
Below is a small section of the fuelGenie FAQs. For the full FAQs, please visit www.fuelgenie.co.uk/faqs
HOW MANY FUELGENIE CARDS CAN I HAVE
ON MY ACCOUNT?
There is no limit to the number of fuelGenie cards you can
have, provided you have an appropriate credit limit.
HOW WILL MY CREDIT LIMIT WORK?
You will receive a letter as part of your welcome pack which
shows your credit limit. Your account will be subject to this
credit limit, irrespective of the number of fuelGenie cards
issued. If your credit limit is reached or exceeded, your
account will be suspended until we receive cleared funds
for the invoicing period the limit was exceeded in, or until an
interim payment is made. Payment can be made 24/7 using
your online account. Credit limit increases can be requested
by contacting the fuelGenie Customer Service Team.
WHAT PRICE WILL I PAY FOR FUEL?
You will always pay the pump price shown at the fuel
forecourt at the time of filling. This means you will
always benefit from competitive prices offered by
the participating supermarkets.
ARE THERE ANY ADDITIONAL CHARGES?
No. fuelGenie is free to use and there are no account charges
for additional cards, usage reports, a digital copy of the
monthly invoice or online services. You only pay for the fuel
you use. However, the only exceptions to this are, should
you choose to opt for a paper copy of your monthly invoice,
£5 will be charged to your account. Please also note should
your direct debit fail and payment is made by credit card,
a penalty of £25 will be incurred and a fee of 2.35% will
be charged by your credit card provider.

IS FUELGENIE LINKED TO A DRIVER OR A VEHICLE?
A fuelGenie card can be linked to either a driver or a vehicle
depending on how your business operates.
CAN I USE FUELGENIE FOR PURCHASES OTHER
THAN PETROL AND DIESEL?
Individual fuelGenie cards can be configured at the time
of issue to be used to pay for any combination of petrol,
diesel, LPG, oil and car wash. It cannot be used for any
other purchases.
CAN MY DRIVERS USE THEIR SUPERMARKET
LOYALTY CARDS WITH FUELGENIE?
If the participating supermarket fuel forecourt issues loyalty
points for fuel purchases with fuel cards, your drivers may
continue to collect these points when using fuelGenie cards.
However, the issuing of loyalty points is at the supermarket’s
and loyalty scheme operator’s discretion and may change
at any time.
ARE FUELGENIE CARDS AVAILABLE FOR
PERSONAL USE?
fuelGenie is only available to businesses (limited companies,
partnerships, PLCs (and sole traders) that pass an
appropriate credit check and are registered in the UK.
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Further information
fuelGenie
PO Box 6139
1 Trinity Court
Broadlands
Wolverhampton
WV1 9RQ
enquiries@fuelgenie.co.uk
Customer Service Team
0845 371 2490
www.fuelgenie.co.uk

fuelGenie and the fuelGenie logo are trade marks of Atos Worldline UK
Limited. Atos Worldline UK Limited is a company incorporated under the
laws of England and Wales with registered number 8514184. Registered
office: 4 Triton Square, Regent's Place, London NW1 3HG.
FG005v5/0217

twitter.com/fuelGenie
fuelGenie
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